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K HacTosLeMy BpeMeHn pernaMmeHT AeaTenbHOCTU 6 4 The regulation «clients’ service» is not yet developed
«Cnyx6bl 3aKka34nka» ele He pa3paboTaH. so far. However the Russian and international practice
B poccUIACKOi U MeXAYHapOoAHOW npakTuke Gonee successfully applies the management systems standards
[ECHTU NIeT YCNEeLHO NPUMEHSIOTCA CTaHAapThl Ha for more than 10 years, including those in the field of mu-
CUCTEMbI MEHEeDKMEHTa, B TOM YUCHe U B oGnactn nicipal management. A.V. Esipov and A.D. Shadrin submit
MyHUuUMnanbHoro ynpasnexus. A.B. Ecunos a draft regulation concerning the activity of «clients’
n A.[. LaapuH npeacTasnsioT NPoekT service» on the base of process approach.
pernameHTa gestenbHocTi C3 Ha 6a3e Ucnonb3oBaHUs
NPOLIECCHOr0 NoaxoAa.
Kak o6ecneunTs NPpooBONbCTBEHHYIO 6@30MacHOCTb? 70 How to guarantee food safety? What initiatives of state
Kakue mepbl rocnopaaepXku Heo6xoauMbl POCCUINCKUM support are necessary for Russian manufacturers?
npoussoauTensmMm? 3TU U Apyrue ocTpbie BONpoch! Those and other urgent issues were discussed by the
o0cyXXaany y4acTHUKM «KpPYrioro cronar, npolueawero participants of the «round table», organized in the frame
B pamkax VIl HaumoHanbHOro KoHrpecca of the 7-th National congress «Industrial modernization
«MopgepHu3aumsa npombiLLneHHocTn Poccuu: in Russia: priorities for development» (8—9th October,
MpuopuTteTsl pazeutusi» (8—9 okTadps, Mocksa). Moscow). 0.Yu. Tushevskaya gave a report on this initia-
OtyeT 0 meponpusitum npegcrasuna 0.10. Tiowesckas. tive.
Bo 2-i yactu ctateu B.A. Kayanosa npepasioxeH 8 2 The second part of V.A. Kachalov’s article contains a list
nepe4eHb JOKYMEHTOB, OTPaXarLmx nidopmaumio of documents providing information concerning the main
MO OCHOBHbIM cneundUYecKuMm TeMaTukam specific topics allowing the top management to have
M NO3BONAIOLMNX PYKOBOAUTENSAM MONYYUTh an idea about the modern management and conformity
npeacTaBiieHne 0 COBPEeMEHHOW NpakTuke assessment practice, they also provide methods
MeHe)KMEHTa U OLIeHKN COOTBETCTBUS, a TaKkkKe and tools to be applicable in quality management.
npeacTaB/eHbl METOAbI U UHCTPYMEHTbI, MPUMEHsSeMble
B cepe MeHepKMeHTa KayecTBa.
«PabGoratb He Gonblue, a 3 peKTUBHEE», — TAaKOB AEBU3 9 2 «Let’s work not longer but more efficiently» is the slogan
006beaHEHHOW MeTaNypruyeckor KOMNaHum of the Unified metallurgic company and the Vyksa metal-
1 BbIKCYHCKOro MeTasnypruyeckoro 3asoga (BM3), lurgic plant, which is one of the oldest enterprise
OQHOro U3 CTapenLunX NPpeanpusaTUIA OTPaciu. in this sector. The Vyksa metallurgic plant is a dynamically
BM3 — auHaMu4HO pa3BuBaloLleecs NpoM3BoACTBO. developing manufacture. A well-functioning industrial
Ha 3aBoae BHeapsieTCs YHUKanbHasa NPpou3BoACTBEHHas system is implemented in the plant, it is one of the main
cucTtema, KoTopas SB/iIeTCs OAHUM U3 OCHOBHbIX factors promoting the plant successful development.

¢}aKTopOB €ro yCrnewHoro pasenTus.

IHo3opasniaem noveoumeneu!

CTaBpONONbLCKUIA rocyaapCTBeHHbIN arpapHbiii yHuBepcuteT (CTFAY) ctan nobeautenem
. npusa B EBponeiickom koHkypce «Harpapa B o6nactu cosepweHctea — 2013» (EFQ i
«Excellence Award — 2013»).
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